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Dear Students and Families: 

I hope this message finds you and your family healthy and safe. During these stressful times, it’s important to find those 
moments of joy and happiness! This past week, when my son, who is six years old and in grade 1, lost his first tooth, I was 
reminded of the importance of ensuring that we find those moments and allow ourselves to embrace them and enjoy them. 
Nobody is as joyful as a kid who has lost their first tooth! 

Throughout the past two weeks, ACSS staff have been reaching out to students and families. If you have NOT received any 
contact from the school, please be sure to call the school at 604.856.2521. There are some families we have not been able 
to reach because of inaccurate information in our system. Please reach out to us if you have not heard from us yet.  

As we move forward, we will be continuing to focus on the four pillars that the Langley School District identified for our 
community:  (1) Health and Safety; (2) Supporting Essential Services; (3) Supporting Vulnerable Students and Families;       
(4) Continuity of Learning. 

Health and Safety: 

Health and Safety of our staff and students continues to be our top priority. This week, we allowed students to come into 
the building to collect some of their essential belongings. Thank you to our students who observed all the health and safety 
procedures and precautions that we put in place. Also, a huge thanks to our support staff who managed all the procedures 
and protocols for entry and exit, and also helped support students to get their belongings. Even though there were very few 
students coming into the building, and they were coming on a very scheduled and managed basis, it was nice to have     
students back in the building! 

If you missed the information about making an appointment to come into the school to retrieve items from your locker, 
please see instructions further down in the newsletter.  To book an appointment go to the school appointments website:                                               
https://acss.schoolappointments.com 
 
Supporting Essential Service Workers: 

Last week, I sent out an e-mail to all families on behalf of the Langley School District. Within the message was a link to a 
survey. Part of the survey included an opportunity for families who have essential service workers to identify if supports are 
required from the District. My hope is that all families had a chance to complete the survey, not just families with essential 
service workers in them. If you have not had a chance to complete that survey, please contact the school ASAP so that we 
can ensure your information is collected. 

Supporting Vulnerable Students and Families: 

This week, with the help of the Langley School District Foundation, we have been able to support a number of families. We 
know that this health crisis has left many in hardship. Please be sure to reach out to us at the school if you need support. 
We have a lot of supports connected to the School District and there are many people who are wanting to help! 

Continuity of Learning Plan: 

This past week, our teachers and support staff have been working hard to connect students to their online learning         
environments. As we begin to launch into our online learning environment, please see some information below that might 
be helpful as we move forward: 

Stay Safe! 

Stay Healthy! 

https://acss.schoolappointments.com/


1.  Parent Guide for Supporting Student Learning: As well, please find a useful guide for supporting learning at home in a   
separate attachment along with this week’s newsletter. A few highlights from the guide are: 

a. Acknowledge the unusual circumstances of the way we are learning 

b. Your relationship with your child is the most important thing 

c. Take things slowly, be flexible; this is new to everyone 

d. Practice self-care 

e. Establish a routine and expectations around learning while at home 

f. Define a physical space for learning to take place (avoid bedrooms or high distraction areas if possible) 

g. Monitor communication with teachers 

h. Monitor and help your child manage their learning and feelings – this is new to everyone and could potentially be quite 

frustrating at times as we embrace the learning curve 

i. Establish times for quiet and reflection 

j. Encourage daily physical activity 

k. Help your child monitor and manage the amount of time they are spending online 

l. Reach out for support. You are not alone in this! 

2.  Accessing Office 365 and TEAMS: You should have received information from the school about ensuring students can log 
on to Office 365 and connect to TEAMS. If you have not been able to do this, please be sure to reach out to your child’s     
teacher and/or reach out to Ms. Caines or Mr. Malo, who are providing tech support as well. If your child is having difficulty 
connecting with their teacher’s technology platform (Microsoft TEAMS etc…), please e-mail supportme@sd35.bc.ca or call 
778.726.4508 between the hours of 8:30 am and 4:00 pm, Monday through Friday. 

3.  Access to Technology: If you are in a situation where you have limited access to technology or have no access to            
technology, don’t panic, the District and the school are continuing to work on a plan to ensure equitable access to technology. 
If you did NOT fill out the District survey OR you did not mention your needs in this area to a staff member when they called 
you, please reach out to Mr. Malo, one of our vice-principals at jmalo@sd35.bc.ca. For next week, our teachers will be starting 
slowly. So, please don’t worry about missing things if you don’t have technology right away. 

4.  A Note to Grads: For our grade 12 students, this is a particularly challenging situation. Graduation, post-secondary,       

scholarships, and graduation activities are all on top of the minds for our grade 12 students right now, and I totally understand 

the angst that exists for our grade 12 students and families. I know there are many questions out there. I don’t have all the 

answers to all of the questions right now, but I will try to answer as best I can, at least for now:  

1. Graduation – Our counsellors have been working on reviewing each grade 12 student’s diploma verification to ensure that 

they are eligible for graduation. This is something that we normally do at this time of the year and we will continue to do that 

work moving forward. Counsellors and Administration will be meeting next week to put plans in place to connect with and 

support grade 12 students who are at risk of not graduating this year.  

2. Graduation Activities – At this point, graduation activities are still in the calendar. We have NOT cancelled any graduation 

activities at this point. Whether or not we are able to host these events is not entirely in our control as a school. Host facilities 

have their own procedures and protocols that they have to follow and, of course, we are all under the direction of the Ministry 

of Health, as well as the Provincial and Federal governments in terms of having to follow public health guidelines for            

gatherings.  

3. Scholarships – There is information in our newsletter about scholarships. Scholarships are continuing to be processed, at the 

District level. I can’t speak to scholarships that are housed at different institutions, but I can tell you that the District           

scholarships that students have applied for will continue to be processed.  

 

mailto:supportme@sd35.bc.ca
mailto:jmalo@sd35.bc.ca


4. Post-Secondary Guidance – Grade 12 students are still able to connect with our counsellors, as well as Ms. Luteijn and 

Mrs. Smith in the Counselling and Career Centre. Please send them an e-mail if you have questions about post-secondary, 

career programs, etc. They are ready to connect with you and help support you through this process.  

5. Coursework Concerns – Some students are concerned about missing content in their courses as they prepare for post-

secondary next year. This is a real concern, that I completely understand. Having said that, please know that ALL students 

are in this same situation across the province, across the nation and around the world. Teachers will be working diligently 

to ensure that students have access to a wide range of learning opportunities in their courses and will do their best to    

ensure that students are equipped to take the next steps on their educational journey.  

At the end of next week, we are planning to do an Aldergrove Family of Schools Car Parade. Staff from ACSS, BGMS, 
Shortreed and Parkside are working together to plan this event. Please mark your calendars for Friday – April 17th!         
More details to come next week! Stay tuned. 

Heading into the Easter Long Weekend, it looks like the weather is going to be great. I wish you and your families a Happy 
Easter. Stay healthy and safe! 

 
J. Lyndon 

Principal 

Aldergrove Community Secondary 

MESSAGE FROM COUNSELLING 

Counselling support for students continues to be available with Mr. Silzer (A-L) and Mr. Orchard (M-Z) throughout 

this time of change in our school.  However, the way we connect with students has to be adapted.  We will now be 

using an online booking system (directions to follow), which will enable students to register and book a time with 

the counsellors.  At this stage, we will only be talking with students by phone.  We look forward to connecting with 

our students who may need to access our services. 

 

Students must create an account in order to access this schedule. 

 

https://acss.counsellingappointments.com  

 

Registration 

Click on the “Register” tab and fill in the registration form to create an account.  Once students have successfully 

registered, they can log into the system and register by name. 

 

If you need further help with booking an appointment, please contact the school at 604-856-2521. 

CONNECTING WITH STAFF 

If you need to connect with a staff member, please go to our school website to locate each of their emails  

www.acsstotems.ca  

Staff are listed on our website under Our School … Staff Connections. 

https://acss.counsellingappointments.com


PICKING UP ESSENTIAL ITEMS FROM THE SCHOOL 

Students and/or parents will be able to access the online school appointment system to select a time 
to pick up essential items from April 14-17. 

This is by appointment only. Please do NOT drop in without booking a time. You will not be         
permitted to enter the school. Upon arrival at the main entrance to the school, your child will be 
welcomed by a staff member and will begin the process of escorting them to their locker.  Rest        
assured that our Staff will ensure that safe health practices directed by our School District are in place 
for the safety of your child. 

PLEASE book a time if your need is essential as we want to maintain the security and cleanliness of 
our school. If you have more than one ACSS student in your family who needs to enter the building, 
they will go in one at a time. You just need to sign up for one appointment slot (for all of your ACSS 
children) in this situation. 

 

We will be using ACSS School Appointments to set up the school visits. 

Everyone MUST create a new account in order to access this schedule. 

https://acss.schoolappointments.com 
  
Parent Registration 
Click on the “Register” tab and fill in the registration form to create an account.  Once parents have               
successfully registered, they can log in to the system and then must register their students by name.  
  
To Book Appointments 
The system is now open and will continue to be open until Thursday, April 16th at 11:00 p.m. for you 
to schedule your appointment. 
 

If you need further help with booking an appointment, please contact the school.   

 

Thank you for your patience and we hope everyone is staying safe.  

 

Ms. Carla Clapton 

(Vice-Principal) 

https://acss.schoolappointments.com/










FamilySmart Parents in Residence (PiR) are working and available to support families and caring 
adults who are parenting a child or youth who is struggling with a mental health challenge.  Parents 
in Residence are available to provide peer support to all families living in BC and to CASA’s families in     
Edmonton.  We can meet with families by phone and video chat.    

Families can connect with a PiR by email or phone.   

To view an email list of PiRs in BC and Alberta, please click here:  

Parent & Youth in Residence Contact List    

Local Phone (Vancouver): 604-878-3400  

Toll Free: 1 (855) 887 8004 

In the Know - provides expert speakers on topics important to families and/or those working to     support 
the mental health of children and youth. 

Come and learn with us in April - watch our pre-recorded video with Dr. Vanessa Lapointe as she speaks 
about - “Erupting Angst: Understanding the Collision Between Anger & Aggression in Anxiety. Join          
FamilySmart's PiRs and other families on video chat to talk about what you think and heard. We will be   
hosting 5 conversations with families in April. Email us at: info@familysmart.ca for the dates and times. 

To watch the Dr. Vanessa Lapointe's video, click here:  IntheKnowDrVanessaLapointe 

May 7th - National Child & Youth Mental Health Day 

This May 7th, our 'I care about you' message for Child & Youth Mental Health is more important than ever.  

We are going online for May 7th - and will have information regarding this available by the end of 
next week. Please know, we are thinking about schools and how FamilySmart can continue to                 

support caring conversations between adults and children.  We will send you an update next week.          

You are welcome to check-in here as well on our May 7th site:  https://may7icare.ca/  

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffamilysmart.ca%2Fprogram%2Fparent-youth-in-residence%2F&data=02%7C01%7CRBailie%40sd35.bc.ca%7C13208781e4104dbdce5b08d7dbf55b19%7Cfcabfaaef80a4f74b6a7ba15c2a4bb24%7C0%7C0%7C637219719152472262&sd
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmay7icare.ca%2F&data=02%7C01%7CRBailie%40sd35.bc.ca%7C13208781e4104dbdce5b08d7dbf55b19%7Cfcabfaaef80a4f74b6a7ba15c2a4bb24%7C0%7C0%7C637219719152482267&sdata=nn0pzDKGbw2rI4Di3gwk%2FpnpQ2UiJIoHD%


Please take a moment to read through the very important and useful information  

for everyone living in Canada at this time. 

Resources Available To Assist Canadians  

A PLAIN LANGUAGE GUIDE to FINANCES THROUGH 
#COVID19  

Just click on the link below: 

http://bowinnmamla.ca/covid19/supports/?fbclid=IwAR3H9Ab0lXSqKMpw0WuMSgFMWbc-
lzOQcwHiq_BWQwn0__S8HkBS4sess5k 

News from the ACSS Library (and the Public Library!) 

Are you looking for something to read?  Wish you had access to more books?  You can now get a FVRL library 

card online!  This will give you instant access to Libby, the Fraser Valley Regional Library’s catalogue of eBooks 

and Audiobooks.  You’ll be able to access other great reading platforms like Tumblebooks and Tumblemath!  Head 

to https://onlineregistration.fvrl.bc.ca/ for your instant library card.  Happy Reading!! 

Refunds 

As the current situation is still evolving, schools will be issuing refunds at the end of each month for cancelled 

items and events. If your payments were made online the refund will be processed back to your credit card or 

bank account within the first five days of the following month. If your payment was made by cash or cheque, 

your school will issue a cheque as soon as possible after the month end if the collective amount owed to your 

family is over $30. If the amount is less than $30, payment will be made after June 20th in order to minimize the 

number of cheques a school has to issue. Any scheduled payments have been put on hold until May 1, 2020. This 

will be revisited in mid-April. 

http://bowinnmamla.ca/covid19/supports/?fbclid=IwAR3H9Ab0lXSqKMpw0WuMSgFMWbc-lzOQcwHiq_BWQwn0__S8HkBS4sess5k
http://bowinnmamla.ca/covid19/supports/?fbclid=IwAR3H9Ab0lXSqKMpw0WuMSgFMWbc-lzOQcwHiq_BWQwn0__S8HkBS4sess5k


Attention Grade 12’s 

If any of the post-secondary institutions are asking you for interim grades, (UBC specifically wants interim grades 
for your linear classes), use the form below.  

 

Email the form to your academic teacher(s) and ask them for your current grade. Once you have collected the 
information, email it as an attachment to Mrs. Luteijn (nluteijn@sd35.bc.ca) along with the email of the           
University/College Admissions department AND your assigned University/College Student Number. She will then 
forward it to the Admissions office right away. 

Youth TRAIN in Trades 2020/2021 Program Applications 

The official deadline to submit an application for one of these programs has been extended until Tuesday, April 14. If you 
are still trying to complete your application to be considered for one of the 7 tuition-free trades training programs in the 
Langley School District, please contact Mrs. Smith at mismith@sd35.bc.ca as soon as you are able to. It is VERY IMPORTANT 
that Mrs. Smith is aware that you intend to submit an application and she is available to work through the process with you.    
Applications may still be accepted after the due date, based on availability. 

mailto:mismith@sd35.bc.ca




Shortreed PAC Scholarship - $500 

If you attended Shortreed Elementary you are eligible to apply for a Shortreed PAC Scholarship. The application form is on the 
next couple of pages.  Please scan and email your application to the Shortreed Elementary PAC (shortreedpac@gmail.com)     
on or before May 15th, 2020. 

Langley Teachers’ Association Scholarship – 10 scholarships at $800 each 

Deadline: Friday, April 17th, 2020. The application form can be found  at https://www.langleyteachers.com/wp-content/
uploads/2020/03/2019-2020-Scholarship-Fillable-1.pdf 

Indigenous Student Bursary 

The bursary is open to Indigenous students in Grades 10, 11 and 12 within Langley School District. The bursary is available to 
students who wish to continue their education, but are discouraged because of their financial circumstances. Read the        
information on the following pages for instructions on how to apply for this bursary.                                                                     
Application Due Date: Friday, April 24, 2020.   

BCGEU Scholarships 

For children or grandchildren (including foster, adopted and step-children and grandchildren) of BCEGU member in good 
standing.  The BCEGU details can be found at https://www.bcgeu.ca/2020_bcgeu_scholarships                                                          
Application Deadline:  Sunday, May 3, 2020 at midnight. 

Otter Co-Op Scholarship – 8 scholarships of $1000 

Immediate family member (parent, grandparent, or legal guardian) must be an active member and have had purchases during 
the previous year exceeding $2000.                                                                                                                                                                        
Application Deadline:  April 30th, 2020.  

Don’t forget you can check out more scholarships on the Langley School District Scholarship page: 

https://www.sd35.bc.ca/students-parents/scholarship-information/scholarships-awards/ 

https://www.langleyteachers.com/wp-content/uploads/2020/03/2019-2020-Scholarship-Fillable-1.pdf
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Gr. 12 students wanting help applying to college or university are encouraged to email Mrs. Luteijn 
(nluteijn@sd35.bc.ca) or Mrs. Smith (mismith@sd35.bc.ca ).   

How to Apply to College or University in BC 

1. Go to http://educationplannerbc.ca 

 This is a great site for planning and searching for after high school options for further schooling.  
The SEARCH option is great for getting information on which schools offer the programs you may be 
interested in. From here you can also get more specific information about entrance requirements to 
those programs and will link you to the school’s website for even more information. 

2.  When you are ready to apply, click on the APPLY ONLINE box on the main screen. 

 Follow the instructions for signing up for an EducationPlannerBC Account. You will need your 9-digit 
PEN. This is the number that identifies you as a BC student and is on your report card. Mrs. Luteijn 
or any of your teachers can access this number from MyEdBC. 

3.  After you fill in your PROFILE, select an institution (notice that UBC, BCIT, UVIC and Royal Roads    
Universities have external applications and do not use EducationPlannerBC, however, there are 
links to those schools to apply at their sites). There are also links to some private institutions from 
this page. 

4.  Fill in any additional information the school is asking, like what program you are applying to. In    
order to complete your application you will need a credit card. If your parents do not have one (or 
don’t trust you with it!) you can purchase a VISA or MASTERCARD gift card from a grocery or     
drugstore and that will do, just make sure you have enough $$ on the card. 

5.  After you apply you should receive an email confirmation within the next couple of days. Be sure to 
check your emails frequently and read your emails through line by line so you do not miss any      
important dates or instructions for your next steps. Some people create a special email just for    
applying, so the emails back from the institution do not get lost among all your other emails and 
SPAM. 

6.  Your next step is to arrange to have your marks (transcripts) accessible for the school(s) you applied 
to. You need to get yourself a BCeID … read on …..  
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How to order transcripts or share your transcripts with the college/university 
you applied to 

 

1. Google search: “Student Transcript Service” – then click on “Order Transcripts & Certificates –   
Province of British Columbia” or https://www2.gov.bc.ca/gov/content/education-training/k-12/
support/transcripts-and-certificates 

 

2.   Click on “Current student” –  Then click on “ORDER.” As you read the page you will learn you need 
to register for a Basic BCeID to access your transcripts.  This BCeID will also let you access other BC 
Government services in the future, so be sure to remember the registration details you provide 
when setting this up. There is also a Help Video you can watch before proceeding, which is very 
helpful. You will need your 9-digit PEN (Personal Education Number), a valid email address, your 
date of birth, and your legal first and last name – since your name must match your school of record 
has on file. 

 

3.   You will receive an email confirmation of your successful BCeID registration, so be sure to confirm 
this within 24 hours or you must register again. As always, make sure you are keeping your email 
and log in information safe somewhere so you do not forget how to get in. 

 

4.   Now you can log in to the STS (Student Transcript Service). 

 

5.   Once in, click on “Send/Order Transcripts” – Don’t worry, it does not cost you anything to do this. 
Only when you have graduated, ordering transcripts will cost you $10. Now select the school(s) you 
applied to so they can access your transcript information. On the left list of schools, scroll and then 
click on the school you want and click on the button to add to the list on the right. Keep the default 
button selection that indicates the school can have access to your marks/transcripts when grade 
become available over the course of the year. A copy of your. Transcript should come up. Be sure to 
give it a good look over to make sure it is correct. If there are any errors or omissions, please see the 
Counsellors to confirm. If all is good, proceed to check out and complete your order. You will be  
given a summary of the schools you are setting up with. 

 

6.   BAM … you are set! 

 

7.   Be aware that some school and programs will want you to SELF-REPORT your grades or even send a 
copy of your unofficial transcripts directly to them. Always check your emails from the admissions 
office and follow through well before any deadlines. If you need help, email Mrs. Luteijn 
(nluteijn@sd35.bc.ca). 

https://www2.gov.bc.ca/gov/content/education-training/k-12/support/transcripts-and-certificates
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